
THE AQUASANA 90-DAY  
“PURE SATISFACTION” GUARANTEE

90
DAY

GUARANTEE

At Aquasana, our sole focus is providing best-in-class water filtration products so 
every home can enjoy healthy, great-tasting water. We’re so confident you will 
love your Aquasana filter that we offer a 90-day, no questions asked, trial period.

At any time within the 90-day trial period, which begins on the day your order is 
placed, you may call or go online to request a Return Authorization Code (RAC). 
This code entitles you to a full refund of the purchase price for the product(s) you 
ordered, no questions asked. All you have to do is write this code on the outside 
of the package and return it to us, and we’ll gladly refund the full purchase 
price of the returned product. Please note — you are responsible for return 
shipping costs. The RAC must be prominently displayed on the box exterior. Your 
return must be received by Aquasana within 21 days of the RAC number being 
generated. We will not accept unauthorized returns.

This offer is only applicable for products purchased directly from Aquasana. 

What is not covered: Labor costs to install or replace the system or filters.

All Aquasana products are certified  
to the highest industry standards.


